
 
 
Using DARCA: feedback 
 
We are really grateful for any feedback that you can give on DARCA to help us keep 
improving the tool, and the generally usability of the site. Please copy and paste the 
questions below into an email to darca@uehiro.ox.ac.uk and answer those that are 
applicable to you, or alternatively just email us with your thoughts. 
 
It is particularly valuable for the team to receive testimonial evidence about how the tool 
may have impacted real-world decisions, but we understand that this can be difficult if it is 
linked to individual institutions. If you are a user who feels able to provide such evidence 
please do consider contacting the DARCA team at darca@uehiro.ox.ac.uk, and we will 
facilitate a way for you to provide this hugely valuable testimony to the team in whichever 
way is comfortable for you. 
 

1. Did the use of the tool impact your views or decision-making process about a case 
of returning or retaining a cultural artefact? [Yes/No] 
 

2. If you answered ‘yes’ to the last question and, if you are willing to provide further 
details, please describe how you used the resource and how it informed / changed 
your decision-making process. Alternatively, as mentioned above, please consider 
contacting the DARCA team if you would like to provide this testimony in another 
way. 

 
3. Which categories best describe you: 

a. Trustee of a cultural institution 
b. Curator/Museum staff 
c. Private owner of cultural artefacts 
d. Dealer 
e. Legal Professional 
f. Claimant or claimant representative 
g. Member of the public 
h. Academic 
i. Student 
j. Other (please specify) 

 
4. In general terms, why were you interested in using DARCA, and how did you find 

out about it?  
 

5. Did you find the overall website easy to navigate? 
 

6. Were the guidance notes for the questions on the DARCA tool sufficiently easy to 
understand? If not, do you have any suggestions for improvement? 
 

7. Was the outcomes document generated by DARCA clear? 
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8.  Did the outcomes document generated by DARCA include information that was 
useful, given your interest in using the tool? 
 

9. Were there any considerations that you felt were not adequately accommodated 
by DARCA? 
 

10. Did you find the further resources useful? 
 
Yes/No/Didn’t use them 
 

11. Were there any resources that weren’t provided via the website which you would 
have found useful? 

 
12. Would you use this tool again in the same circumstances? Would you recommend 

this tool to other people working in your sector? Are there other uses for this tool? 
Is so, please specify’ 

 
 
Thank you very much for your feedback! 


